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Table 1.

Summary Statistics for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports.
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling error,
and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text for an
explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Includes only establishments of firms with payroll.

For meaning of abbreviations and

Paid Percent of receipts—
2002 employees for
NAICS Kind of business ) pay period From
code Estab- Annual First-quarter including admini-
lishments Receipts payroll payroll March 12 strative
(number) ($1,000) ($1,000) ($1,000) (number) records! | Estimated?
5614 BUSINESS SUPPOIt SEIVICES ..t viti ittt i eenan 34 509 43 916 985 17 055 726 4 237 909 743 619 15.0 11.0
56141 Document preparation ServiCes «....uevviiueiriineeennneeennnnens 5 476 2 331 369 964 312 236 035 39 248 30.8 11.6
561410 Document preparation ServiCes «.....c.vviiueiiiineeennnneennnns 5 476 2 331 369 964 312 236 035 39 248 30.8 11.6
56142 Telephone callcenters.......oooiiiiiiiiiiiiiiiiiiiiiinenennn, 5 638 13 508 821 6 780 559 1 721 398 392 523 9.3 13.
561421 Telephone answering services . . 2 327 2 153 117 1 088 398 259 257 51 153 15.4 18.0
561422 Telemarketingbureaus ........covuiiiiiiiiiiiiiiinnnenne, 3 311 11 355 704 5 692 161 1462 141 341 370 8.1 13.
56143 Business service Centers........oueuiiiiiiiiin i eiiiieeenennn 10 413 8 451 250 2 293 742 560 511 91 265 24.9 9.9
561431 Private mail centers 4 561 2 037 139 347 798 86 169 20 590 45.4 115
561439 Other business service centers (including copy shops) 5 852 6 414 111 1 945 944 474 342 70 675 18.3 9.4
56144 Collection ageNnCies. .. vvvu vt iiiiii i iiiiiii i it 5 234 8 829 413 3 681 832 888 612 127 733 9.4 9.9
561440 Collection agenCies. ..v.vv v vt iiiiiiiiiiiiiiiiiienenes 5 234 8 829 413 3 681 832 888 612 127 733 9.4 9.9
56145 Creditbureaus.......oovuiiiiiiiiii it 1 096 4 767 298 1 304 856 348 873 27 217 6.9 12.2
561450 Creditbureaus........coiiiiiiiiiiiiiiiiiiiiiiiinen., 1 096 4 767 298 1 304 856 348 873 27 217 6.9 12.2
56149 Other business sUPPOIt SEIVICes .........ovevvuiiiinnieinnn, 6 652 6 028 834 2 030 425 482 480 65 633 22.2 6.6
561491 Repossession services . 978 569 795 172 524 41 168 6 323 28.0 11.6
561492 Court reporting and stenotype sen/lces . 3 322 1 647 008 496 890 111 906 13 516 32.3 7.4
561499 All other business support services ........covvvviiiniinenn. 2 352 3 812 031 1 361 011 329 406 45 794 17.0 5.5

TIncludes receipts information obtained from administrative records of other federal agencies.
2Includes receipts information that was imputed based on historic data, administrative data, industry averages, or other statistical methods.

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The
census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See

also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 2. Comparative Statistics for the United States (1997 NAICS Basis): 2002 and 1997

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
For information on confidentiality protection, sampling error,
nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See
introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 and 1997 Economic Censuses.

Paid employees

1997 for pay period
NAICS Kind of business including
code Establishments Receipts Annual payroll March 12
(number) ($1,000) ($1,000) (number)

5614 BUSINESS SUPPOIt SEIVICES . .o v ittt ittt ittt ittt i 2002.. 34 509 43 916 985 17 055 726 743 619
1997. 32 920 36 026 350 11 899 821 604 575

56141 Document preparation SErviCes ......uuueieiiuiiieineieiineneenernnennns 2002.. 5 476 2 331 369 964 312 39 248
1997. 4 587 1 468 966 624 586 31 380

561410 Document preparation ServiCes ........ueveeiuiiieiiiieineineeneennens 2002.. 5 476 2 331 369 964 312 39 248
1997. 4 587 1 468 966 624 586 31 380

56142 Telephone call centers.......ouvuin ittt ittt 2002.. 5 638 13 508 821 6 780 559 392 523
1997. 6 271 11 982 655 4 573 680 292 315

561421 Telephone answering ServiCeS .. ..vuveieee i eieeneneneneneenenenennns 2002.. 2 327 2 153 117 1 088 398 51 153
1997.. 3 102 3 809 953 1 105 646 56 758

561422 Telemarketingbureaus .......o.ovuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinenas 2002.. 3 311 11 355 704 5 692 161 341 370
1997. 3 169 8 172 702 3 468 034 235 557

56143 BuSINess ServiCe CeNters . ....uvue ittt ittt ittt ittt i i eaae 2002.. 10 413 8 451 250 2 293 742 91 265
1997. 10 130 8 503 608 2 076 267 106 697

561431 Private mail centers .......ouiiiiiiiii i 2002.. 4 561 2 037 139 347 798 20 590
1997. 4 350 1 659 348 264 933 19 476

561439 Other business service centers (including copy Shops) «...o.vvivierneennnn 2002. 5 852 6 414 111 1 945 944 70 675
1997. 5 780 6 844 260 1811 334 87 221

56144 Collection ageNCIES. .« v vttt ittt ittt ittt 2002.. 5 215 8 816 729 3 678 926 127 605
1997. 5 250 5 083 245 2 128 147 84 333

561440 Collection ageNCIES . « v v vttt ettt ittt ittt 2002.. 5 215 8 816 729 3 678 926 127 605
1997. 5 250 5 083 245 2 128 147 84 333

56145 Credit BUrGAUS .« v vt vttt ittt 2002.. 1 096 4 767 298 1 304 856 27 217
1997. 1 588 4 698 934 1 165 319 34 146

561450 Credit bureaus .. ...ooieiii ittt 2002.. 1 096 4 767 298 1 304 856 27 217
1997. 1 588 4 698 934 1 165 319 34 146

56149 Other buSINESS SUPPOIt SEIVICES . vvuevieenutinerneenernnenneenernsenaenns 2002.. 6 671 6 041 518 2 033 331 65 761
1997.. 5 094 4 288 942 1 331 822 55 704

561491 REpOSSESSION SEIVICES .« vttt tiiiiiiiiii ittt einneeeinnneenanneenn 2002.. 997 582 479 175 430 6 451
1997. 899 486 652 140 948 5 692

561492 Court reporting and Stenotype SEIVICES .+ ..vuvinernevnerineneenernnennns 2002. 3 322 1 647 008 496 890 13 516
1997. 3 097 1 348 870 410 914 15 447

561499 All other business SUPPOIt SEIVICES « vt vt iiiiiiieiiiiieiiiennnnns 2002.. 2 352 3 812 031 1 361 011 45 794
1997.. 1 098 2 453 420 779 960 34 565

Note: The data in this table are based on the 2002 and 1997 Economic Censuses. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or
individual. The census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original
data only. See also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 3. Product Lines by Kind of Business for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establishmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
5614 BUSINESS SUPPOM SEIVICES « vttt vttt iiiiiiiiieinenneenennns 34 509 X 43 916 985 X 100.0 66.6
30400 Membership dues ......oouviiiiinii ittt 366 507 192 31 866 6.3 A X
36650 Display lettering services (sign painting) . e 92 38 302 2 349 6.1 z X
37710 Document preparation services ........ 8 958 7 011 941 2 586 829 36.9 5.9 X
37720 Telephone call SErvICES . .vvvuvviiiit ittt iiiiiiiiieennens 6 588 16 069 043 13 831 448 86.1 315 58.3
37721 Telephone answering (answering calls and relaying messages to
o= T 3 240 4 553 785 2 375 739 52.2 5.4 X
37722 Telemarketing (providing inbound and outbound call services for
selling products and services, taking orders and reservations,
providing information, €tc.). ......coviiiiiiii i 3 705 11 918 649 11 408 453 95.7 26.0
37730 Photocopying, blueprinting, and other document dupllcatlng services,
excluding quick printing/offset printing . . 9 858 9 694 714 6 663 882 68.7 15.2 X
37740 Fax services 6 483 3 791 359 115 733 3.1 .3 X
37750 Postal, shipping, and mailing services . 8 817 7 516 497 3 367 800 44.8 7.7 65.4
37751 Mailbox rental ..........covuvnnn 4 785 1 381 587 140 325 10.2 3 X
37752 Postal and shipping SEIViCes . ..o vttt iiiiiiiiiinennnneenns 8 605 7 464 828 3 227 475 43.2 7.3 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNTS) . vvueveeieeineinennerneennennennennenns 5 599 9 183 478 8 608 584 93.7 19.6 54.8
37761 Consumer accounts ..... 4 292 7 139 875 6 014 845 84.2 137 X
37762 Commercial accounts 3 265 4 657 978 2 593 739 55.7 59 X
37770 Repossession services (fees from repossessing tangible assets for
nonpayment of debt) .. ..vveiie i e 1 023 602 670 557 390 92.5 1.3 X
37780 Receipts from furnishing credit reports on businesses and individuals . . 1290 4 966 274 4 402 117 88.6 10.0 52.0
37781 Receipts from furnishing credit reports on business firms ........... 638 2 090 756 1 296 033 62.0 3.0 X
37782 Receipts from furnishing credit reports on individuals ............... 1072 3 724 984 3 106 084 83.4 71 X
37790 Stenographic and court reporting services 3 422 1 702 170 1 620 887 95.2 3.7 X
37810 Packaging and labeling services.........ooviiiiiiiiiiiiiiininnns 2171 672 282 74 727 1.1 2 X
37820 Convention, trade shows, and other special event production and/or
L=V = To T4 4 T=T o ) 162 47 572 11 950 251 z X
38140 Investigative and detective services . 256 481 347 29 706 6.2 A 65.0
38141 Personal background checks............... 205 418 413 19 047 4.6 z X
38142 All other investigative and detective services .........c.ovuevnennn. 49 71 484 7 232 10.1 z X
39000 Merchandise Sales. .....ouvviuiiiiiiiiiiiiiniiiinii i eennes 5 572 3 893 899 405 757 10.4 9 66.3
39056 Sales of merchandise, over-the-counter or separate from services
Provided. .. ouvu i e 5 572 3 893 899 405 757 10.4 9 X
39500 Allotherreceipts ....o.eeiiiiiiii ittt 6 042 8 824 907 1 597 294 18.1 3.6 65.9
39552 All other operating receipts .......covuiiiiiiiiiiiiiiieinnenns 6 014 8 822 831 1 595 218 18.1 3.6 X
56141 Document preparation SErviCes .......vivueieiiiereinnneennnneenns 5 476 X 2 331 369 X 100.0 57.0
37710 Document preparation ServiCes .........eeeeeeenerneennennennennns 5 458 2 326 642 2 207 472 94.9 94.7
37720 Telephone call SErVICES «.vvvueviiie ittt iiiiiieiiennenns 653 94 043 23 499 25.0 1.0 39.3
37721 Telephone answering (answering calls and relaying messages to
ClENS) et 653 94 043 23 499 25.0 1.0 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset prlntlng ............................. 567 129 245 23 173 17.9 1.0 X
37740 Fax services 267 52 000 791 1.5 z X
37750 Postal, shipping, and mailing services . 318 67 286 6 933 10.3 3 57.0
37751 MailboX rental .. .vvvvvsasenennnn 244 45 576 1 650 3.6 A X
37752 Postal and shipping Services .......vveiiiiiiiiiiiieniiennenn 248 64 193 5 283 8.2 2 X
37790 Stenographic and court reporting Services .........coeeiiiiiiiiiin 93 22 708 12 587 55.4 5 X
37810 Packaging and labeling services.........c.cooiiiiiiiiiiiiiiiniinae. 33 3 979 47 1.2 z X
37820 Convention, trade shows, and other special event production and/or
management 109 28 338 1 698 6.0 A X
39000 Merchandise sales. . 74 26 454 3 630 13.7 2 55.2
39056 Sales of merchandise, over-the-counter or separate from services
Lo =T 74 26 454 3 630 13.7 2 X
39500 All Other reCeiptS «vvvutintiit ittt it iiiiieennens 307 118 682 46 789 39.4 2.0 55.1
39552 All other operating receipts .......ccvviiiiiiiiiniiiiiiiieneenns 307 118 682 46 789 39.4 2.0 X
561410 Document preparation SErviCes .......vivueiviiieeeinneeennnneennn 5 476 X 2 331 369 X 100.0 57.0
37710 Document preparation ServiCes .........oeeeeeenerneennennennennns 5 458 2 326 642 2 207 472 94.9 94.7 X
37720 Telephone call SErVICES «.ovvvuevtiieiiiiiiiiiiriieiineinennenns 653 94 043 23 499 25.0 1.0 39.3
37721 Telephone answering (answering calls and relaying messages to
ClENS) vt e 653 94 043 23 499 25.0 1.0 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing . . .. 567 129 245 23 173 17.9 1.0 X
37740 Faxservices .........oevuvuininininnn, 267 52 000 791 1.5 z X
37750 Postal, shipping, and mailing services . 318 67 286 6 933 10.3 3 57.0
37751 Mailbox rental .......oovuiunnn, 244 45 576 1 650 3.6 A X
37752 Postal and shipping Services . ......cvviiiiiiiiiiie i 248 64 193 5 283 8.2 2 X
37790 Stenographic and court reporting services ...........coiiiiiiiiin. 93 22 708 12 587 55.4 5 X
37810 Packaging and labeling services..........coviiiiiiiiiiiiiiiiiiine. 33 3 979 47 1.2 z X
37820 Convention, trade shows, and other special event production and/or
ManNagemMeNt ... .uuet ittt ittt tiinreeenaneeennnaeens 109 28 338 1 698 6.0 A X
39000 Merchandise sales. . 74 26 454 3 630 13.7 2 55.2
39056 Sales of merchandise, over-the-counter or separate from services
L0077 To =T P 74 26 454 3 630 13.7 2 X
39500 All other receipts . 307 118 682 46 789 39.4 2.0 55.1
39552 All other operating receipts ... 307 118 682 46 789 39.4 2.0
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establishmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
56142 Telephone call CEeNters ....vvueii it i it iiniieenenns 5 638 X 13 508 821 X 100.0 72.2
37710 Document preparation ServiCes ........oveeeiiiieieiinneennnineenns 56 16 686 1766 10.6 z X
37720 Telephone call SErviCes .......ouvuiiiiiiiiiiiiiiiiiiiiiineninnns 5 519 13 508 799 13 349 515 98.8 98.8 62.3
37721 Telephone answering (answering calls and relaying messages to
clients) 2 315 2 270 137 2 014 105 88.7 14.9 X
37722 Telemarketing (providing inbound and outbound call serv
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vvu ittt 3 509 11 612 250 11 288 154 97.2 83.6 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing . .........oooiiiiiiiia 61 37 332 3 995 10.7 z X
37740 Faxservices ........covuiuininnnnnn. 149 64 248 7 062 11.0 1 X
37750 Postal, shipping, and mailing services . 130 178 570 17 602 9.9 1 71.9
37751 Mailbox rental .......oovuvunen, 47 18 758 1 000 5.3 z X
37752 Postal and shipping Services .......cvviiiiiiiiiiinneiiennenn 91 166 406 16 602 10.0 1 X
39000 Merchandise sales. .......vviiiiiiiiiiiiiii it 101 51 333 6 643 12.9 z 63.6
39056 Sales of merchandise, over-the-counter or separate from services
0027 To =T 101 51 333 6 643 12.9 z X
39500 Allother receipts «..vvuv ittt 426 932 207 120 633 12.9 9 71.6
39552 All other operating receipts «....ccoviiiiiiiiiiiiiiiiiiinneennnns 426 932 207 120 633 12.9 9 X
561421 Telephone ansSWering ServiCes «.....uevuevuerierneennennenneenenns 2 327 X 2 153 117 X 100.0 60.9
37710 Document preparation ServiCes ........oveeiiiiieeeiinneennnneenns 56 16 686 1 766 10.6 A
37720 Telephone call Services .......ovviiiiiiiiiiiiiiiiiiiiiiineninans 2 264 2 153 095 2 102 260 97.6 97.6 51.8
37721 Telephone answering (answering calls and relaying messages to
clients) 2 264 2 153 095 1 987 897 92.3 92.3 X
37722 Telemarketing (providing inbound and outbound call serv
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vvuti ittt e 264 303 802 114 363 37.6 53 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing . .........oooiiiiiiiin 56 28 851 1 959 6.8 A X
37740 Faxservices ........coevuiuinininnn. 149 64 248 7 062 11.0 3 X
37750 Postal, shipping, and mailing services . 87 54 064 3 919 7.2 2 60.0
37751 Mailbox rental .................. cee 42 15 770 765 4.9 z X
37752 Postal and shipping Services .......vviiiiiiiiiiinienennenn 51 42 784 3 154 7.4 A X
39000 Merchandise sales...........ooiiiiiiiiiiiiiiiiiiiiiiiiiiiaann, 66 31 091 5 964 19.2 3 60.9
39056 Sales of merchandise, over-the-counter or separate from services
Provided. .o .uvu it i e 66 31 091 5 964 19.2 .3 X
39500 Allother receipts «..vvuveiiiiiiiii ittt ci s 280 223 620 29 713 133 1.4 60.9
39552 All other operating receipts «....ccvviiiiiiiiiiiiiiiiiinneennnns 280 223 620 29 713 13.3 1.4 X
561422 Telemarketing bureaus .. ...vovviiie ittt 3 311 X 11 355 704 X 100.0 74.3
37720 Telephone call SErVICeS ....vvviiiii it iininaes 3 255 11 355 704 11 247 255 99.0 99.0 64.3
37721 Telephone answering (answering calls and relaying messages to
clients) 51 117 042 26 208 22.4 2 X
37722 Telemarketing (providing inbound and outbound call serv
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vvuti ittt 3 245 11 308 448 11 173 791 98.8 98.4
37750 Postal, shipping, and mailing services . .. 43 124 506 13 683 11.0 1 74.3
37752 Postal and shipping services ... .. 40 123 622 13 448 10.9 1 X
39000 Merchandise sales. . 35 20 242 679 3.4 z 54.3
39056 Sales of merchandi
00V To =T 35 20 242 679 3.4 z X
39500 All other receipts . 146 708 587 90 920 12.8 8 735
39552 All other operating receipts . 146 708 587 90 920 12.8 8 X
56143 Business service centers ........oviiiiiiiiiiiiiiiii i 10 413 X 8 451 250 X 100.0 63.4
36650 Display lettering services (sign painting) . .....oeeeerieeininnennennn. 66 23 277 1218 5.2 z X
37710 Document preparation services 2 975 2 916 565 311 071 10.7 3.7 X
37720 Telephone call Services ....ovvuiiiiiiiiiiiiiiiiiiiiiiiiiinnnnnns 169 100 305 4 992 5.0 A 28.7
37721 Telephone answering (answering calls and relaying messages to
L2211 ) 167 97 659 4 082 4.2 4 X
37722 Telemarketing (providing inbound and outbound call services for
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vvuti it 43 22 154 910 41 z X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing . . .. 8 777 7 346 865 5 604 799 76.3 66.3 X
37740 Fax services ........coevuiuinininnnn, 5 865 3 616 293 89 740 25 11 X
37750 Postal, shipping, and mailing services . 6 492 4 320 743 1 694 078 39.2 20.0 61.7
37751 Mailbox rental .................. 4 306 1 256 233 131 566 10.5 1.6 X
37752 Postal and shipping SErvices . ......vveiiiiiiiiiiiieneniennenn 6 416 4 290 461 1 562 512 36.4 185 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNES) . vvueveein i eiiineiiiinennennennenns 191 59 187 2 788 4.7 z 63.4
37761 Consumer accounts ..... 74 15 009 1 361 9.1 z X
37762 Commercial accounts 160 47 947 1 427 3.0 z X
37810 Packaging and labeling services.........c.coviiiiiiiiiiiiiiiiiinnn. 1816 544 702 46 481 8.5 .6 X
39000 Merchandise Sales. .......vviuiininiiiiiiiiniiiiiiiieneennes 5 127 3 640 748 333 338 9.2 3.9 63.3
39056 Sales of merchandise, over-the-counter or separate from services
Provided. .. .uvu ittt e e 5127 3 640 748 333 338 9.2 3.9 X
39500 All other receipts . 4 106 3 758 029 356 191 9.5 4.2 62.5
39552 All other operating receipts ... 4 106 3 758 029 356 191 9.5 4.2 X
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establishmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
561431 Private mailcenters..........ooiiiiiiiiiiiiiiii i 4 561 X 2 037 139 X 100.0 45.3
37710 Document preparation ServiCes .........c.eeeeeeieeneeinennenneenns 602 217 678 9 301 4.3 5 X
37720 Telephone call SErvICeS «..vvuev it it i iineiennenns 125 86 839 4 030 4.6 2 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing . .........ooiiiiiiiiiin 2 938 934 532 92 903 9.9 4.6 X
37740 Fax ServiCes ....o.uvvuvevenvinenennens 3 523 1 043 473 36 388 35 1.8 X
37750 Postal, shipping, and mailing services . 4 559 2 035 131 1 642 394 80.7 80.6 42.0
37751 Mailbox rental .. . . . 4 096 1 207 504 124 362 10.3 6.1 X
37752 Postal and shipping Services .......cvviiiiiiiiiii i 4 540 2 026 014 1 518 032 74.9 74.5 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNES) . .vuvvneiiniineieineiiiinennennenneens 189 58 225 2 788 4.8 A 45.3
37761 Consumer accounts ..... 74 15 009 1 361 9.1 A X
37762 Commercial accounts 158 46 985 1 427 3.0 A X
37810 Packaging and labeling services.........ooviiiiiiiiiiiiiiiiniinan. 1736 503 471 44 814 8.9 2.2 X
39000 Merchandise Sales. . ....ovuveiuiiniiiiiiiiiiniiiiiiiineneennes 2 576 738 590 93 961 12.7 4.6 45.1
39056 Sales of merchandise, over-the-counter or separate from services
provided 2 576 738 590 93 961 12.7 4.6 X
39500 All Other reCEIPES & v vttt tttn ittt iii i etin i enenennenens 1784 586 810 108 349 18.5 5.3 437
39552 All other operating receipts . ......covuiieiiiiiieiiieinennennennns 1784 586 810 108 349 18.5 5.3 X
561439 Other business service centers (including copy shops) ............... 5 852 X 6 414 111 X 100.0 69.2
36650 Display lettering services (sign painting) 66 23 277 1218 5.2 z X
37710 Document preparation services ........ 2 373 2 698 887 301 770 1.2 4.7 X
37720 Telephone call SErvICeS «..vvueviiitiiiiiiiiii it ineieenenns 44 13 466 962 71 z 61.3
37721 Telephone answering (answering calls and relaying messages to
clients) 42 10 820 326 3.0 z X
37722 Telemarketing (providing inbound and outbound call servi
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vviii i 39 12 224 636 5.2 z X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing . .........oooiiiiiiiia 5 839 6 412 333 5 511 896 86.0 85.9 X
37740 Fax ServiCes ....o.uvvuvevenvinenennens 2 342 2 572 820 53 352 2.1 .8 X
37750 Postal, shipping, and mailing services . 1 933 2 285 612 51 684 2.3 .8 69.1
37751 Mailbox rental .................. 210 48 729 7 204 14.8 A X
37752 Postal and shipping services . . 1 876 2 264 447 44 480 2.0 7 X
37810 Packaging and labeling services.........ooviiiiiiiiiiiiiiiininan. 80 41 231 1 667 4.0 z X
39000 Merchandise Sales. ....ovuve it iuiiiiiiiniiiniiiineneennes 2 551 2 902 158 239 377 8.2 3.7 69.1
39056 Sales of merchandise, over-the-counter or separate from services
ProvVided. .. vvu ittt e 2 551 2 902 158 239 377 8.2 3.7 X
39500 All Other reCEIPES v v vt iin it ii i ein i enenennenens 2 322 3171 219 247 842 7.8 3.9 68.3
39552 All other operating receipts .......covuiieiiiiiieiiieinennennennns 2 322 3171 219 247 842 7.8 3.9 X
56144 Collection agenCiesS . vvvvuvvr ittt ittt 5 234 X 8 829 413 X 100.0 66.4
30400 Membership dues .. 90 58 362 3 433 5.9 z X
37710 Document preparation services . 61 30 105 3 609 12.0 z X
37720 Telephone call SErvICeS «.vvvueviiit i iiiiiii it iniennenns 79 484 674 119 716 24.7 1.4 66.3
37721 Telephone answering (answering calls and relaying messages to
o= T 44 292 026 86 492 29.6 1.0 X
37722 Telemarketing (providing inbound and outbound call services for
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vviii i 42 200 631 33 224 16.6 4 X
37730 Photocopying, blueprinting, and other document dupllcatlng services,
excluding quick printing/offset printing . . 22 23 063 2 465 10.7 z X
37740 Fax services 16 13 468 352 2.6 z X
37750 Postal, shipping, and mailing services . 51 315 663 24 295 7.7 .3 66.4
37751 Mailbox rental .......o.ovuvunen, 16 24 675 392 1.6 z X
37752 Postal and shipping Services .......cvviiiiiiiiiiie i 49 315 483 23 903 7.6 3 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNES) . .vuvvneiin i i iiiinennennennenns 5 228 8 829 413 8 503 187 96.3 96.3 54.5
37761 Consumer accounts 4 096 6 935 605 5 968 638 86.1 67.6 X
37762 Commercial aCCoUNtS .. .vviuie ittt ittt 3 025 4 471 579 2 534 549 56.7 28.7 X
37770 Repossession services (fees from repossessing tangible assets for
nonpayment of debt) ....oveii i e 43 27 728 12 676 45.7 A X
37780 Receipts from furnishing credit reports on businesses and individuals .. 179 182 391 39 700 21.8 5 66.1
37781 Receipts from furnishing credit reports on business firms ........... 74 84 825 10 344 12.2 A X
37782 Receipts from furnishing credit reports on individuals ............... 143 159 782 29 356 18.4 3 X
38140 Investigative and detective Services . ......cvvviiiiiiiiiiiiiiiiiens 47 75 439 9 419 12.5 A 66.4
38141 Personal background checks............. 31 55 643 5 142 9.2 A X
38142 All other investigative and detective services ..........ovievnennn. 20 38 834 4 277 11.0 z X
39000 Merchandise sales.........cooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinn,s 31 26 760 5 370 20.1 1 45.9
39056 Sales of merchandise, over-the-counter or separate from services
provided 31 26 760 5 370 20.1 A X
39500 All Other reCEIPES . vvv vttt i it eiin i enenennenens 245 390 133 104 575 26.8 1.2 64.8
39552 All other operating receipts .......covuiieiiiiineiiiiinennennennns 245 390 133 104 575 26.8 1.2 X
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establishmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
561440 Collection agenCiesS .o vvvuvvr ittt ittt it 5234 X 8 829 413 X 100.0 66.4
30400 Membership dues ....ouvniiiiniiiiiiiiiii ittt iiiiiiiaens 90 58 362 3 433 5.9 4 X
37710 Document preparation services . 61 30 105 3 609 12.0 z X
37720 Telephone call Services ....ovuui it iiiiiiiiiiiiiiiiiiiennnnnns 79 484 674 119 716 247 1.4 66.3
37721 Telephone answering (answering calls and relaying messages to
Lo =101 £ 44 292 026 86 492 29.6 1.0 X
37722 Telemarketing (providing inbound and outbound call services for
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vvu ittt 42 200 631 33 224 16.6 4 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing . .........cooiiiiiiiiii 22 23 063 2 465 10.7 z X
37740 Faxservices .........oevuiuinininnn, 16 13 468 352 2.6 z X
37750 Postal, shipping, and mailing services . 51 315 663 24 295 7.7 .3 66.4
37751 Mailbox rental . ......ooovuiunen. 16 24 675 392 1.6 z X
37752 Postal and shipping Services .......vvuiiiiiiiiiiinneiennenn 49 315 483 23 903 7.6 3 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNES) «vveetvninerennnerennneeennneeesannnns 5 228 8 829 413 8 503 187 96.3 96.3 545
37761 Consumer accounts 4 096 6 935 605 5 968 638 86.1 67.6 X
37762 Commercial aCCoUNtS ... vvitie ittt 3 025 4 471 579 2 534 549 56.7 28.7 X
37770 Repossession services (fees from repossessing tangible assets for
nonpayment of debt) .. o.vueene it e 43 27 728 12 676 45.7 A X
37780 Receipts from furnishing credit reports on businesses and individuals . . 179 182 391 39 700 21.8 5 66.1
37781 Receipts from furnishing credit reports on business firms ........... 74 84 825 10 344 12.2 A X
37782 Receipts from furnishing credit reports on individuals ............... 143 159 782 29 356 18.4 3 X
38140 Investigative and detective services 47 75 439 9 419 12.5 A 66.4
38141 Personal background checks............. 31 55 643 5 142 9.2 A X
38142 All other investigative and detective services .........c.ovvuievnennn. 20 38 834 4 277 11.0 z X
39000 Merchandise sales...........ooiiiiiiiiiiiiiiiiiiiiiiiiiiianenn, 31 26 760 5 370 20.1 A 45.9
39056 Sales of merchandise, over-the-counter or separate from services
00V To =T 31 26 760 5 370 20.1 A X
39500 Allother receipts «..ovvuve ittt ittt 245 390 133 104 575 26.8 1.2 64.8
39552 All other operating receipts «....ccvviiieiiiiiiiiiiiiiiiinneennnns 245 390 133 104 575 26.8 1.2 X
56145 (07 1= 1o U T 1 096 X 4 767 298 X 100.0 68.8
30400 Membership dues .....uvuiiiiniiiiiiiiiiiiiiiiiiiii it 207 427 535 20 348 4.8 4 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNTS) . vvueveenetieinennerneenneenennennenns 133 225 300 46 007 20.4 1.0 68.8
37761 Consumer accounts ..... 98 175 599 35 854 20.4 .8 X
37762 Commercial accounts 52 75 438 10 153 13.5 2 X
37780 Receipts from furnishing credit reports on businesses and individuals .. 1 096 4 767 298 4 361 973 91.5 915 53.1
37781 Receipts from furnishing credit reports on business firms ........... 559 2 000 985 1 285 533 64.2 27.0 X
37782 Receipts from furnishing credit reports on individuals ............... 914 3 548 617 3 076 440 86.7 64.5 X
38140 Investigative and detective services...............ooiiiiiiiial, 171 370 163 17 184 4.6 4 66.9
38141 Personal background checks...........oooiiiiiiiiiiiiiiiiat, 167 360 089 13 757 3.8 .3 X
39500 Allother receipts «..ovvuvu ittt ittt eiiaes 311 1 400 340 307 308 21.9 6.4 68.8
39552 All other operating receipts . 311 1 400 340 307 308 21.9 6.4 X
561450 (07 1= 1o TU T T 1 096 X 4 767 298 X 100.0 68.8
30400 Membership dues ......vuiiiiniiiiiiiiii it iiiiinenens 207 427 535 20 348 4.8 4 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts on accounts) 133 225 300 46 007 20.4 1.0 68.8
37761 Consumer accounts ..... 98 175 599 35 854 20.4 .8 X
37762 Commercial accounts .. .. 52 75 438 10 153 13.5 2 X
37780 Receipts from furnishing credit reports on businesses and individuals .. 1 096 4 767 298 4 361 973 91.5 91.5 53.1
37781 Receipts from furnishing credit reports on business firms ........... 559 2 000 985 1 285 533 64.2 27.0 X
37782 Receipts from furnishing credit reports on individuals . . . 914 3 548 617 3 076 440 86.7 64.5 X
38140 Investigative and detective services.................. ... 171 370 163 17 184 4.6 4 66.9
38141 Personal background checks. ..ot 167 360 089 13 757 3.8 .3 X
39500 Allother reCeipts vvvvvuve ittt ittt iinanaes 311 1 400 340 307 308 21.9 6.4 68.8
39552 All other operating receipts «....ovvviiiiiiiiiieiiniennnneennnns 311 1 400 340 307 308 21.9 6.4 X
56149 Other business sUPPOIt SEIVICES . ... vvvviiiiiiiiiiiiiiinenennns 6 652 X 6 028 834 X 100.0 61.1
30400 Membership dues «..o.vutiniiiiiiii ittt i it i 62 18 410 8 065 43.8 A X
36650 Display lettering services (sign painting) . 22 5 694 603 10.6 z X
37710 Document preparation services . . 408 1721 943 62 911 3.7 1.0 X
37720 Telephone call services .......covvvievnuennnn 168 1 881 222 333 726 17.7 5.5 58.5
37721 Telephone answering (answering calls and relaying messages to
o= 0T 61 1 799 920 247 561 13.8 4.1 X
37722 Telemarketing (providing inbound and outbound call services for
selling products and services, taking orders and reservations,
providing information, etC.) . ...vviii it 111 S 86 165 S 1.4 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing ...l 431 2 158 209 1 029 450 47.7 171 X
37740 Faxservices ..........cooviininnnnnn. 184 43 856 17 649 40.2 3 X
37750 Postal, shipping, and mailing services . 1 824 2 633 957 1 624 892 61.7 27.0 60.4
37751 Mailbox rental .................. 172 36 345 5 717 15.7 A X
37752 Postal and shipping services . . 1 799 2 628 007 1619 175 61.6 26.9 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNES) «vveetvnnnereinnerennneresnneeennnnnns 42 63 585 55 697 87.6 9 X
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establishmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
56149 Other business support services—Con.
37770 Repossession services (fees from repossessing tangible assets for
nonpayment of debt) ...ttt e e 978 569 795 544 559 95.6 9.0 X
37780 Receipts from furnishing credit reports on businesses and individuals .. 10 11 639 177 1.5 z 61.1
37782 Receipts from furnishing credit reports on individuals ............... 10 11 639 177 1.5 z X
37790 Stenographic and court reporting Services .........ceeeeieeiienennn. 3 322 1 647 008 1 591 917 96.7 26.4 X
37810 Packaging and labeling services.......ooiviiiiiiiiiiiiiiineennnn, 322 123 601 28 199 22.8 5 X
37820 Convention, trade shows, and other special event production and/or
L= T = To =T34 T=T o 48 12 589 9 868 78.4 2 X
38140 Investigative and detective services......... 36 34 841 2 974 8.5 z 57.8
38142 All other investigative and detective services ...........oovviinnn. 29 32 650 2 955 9.1 z X
39000 Merchandise sales.........oooiiiiiiiiiiiiiiiiiiiiiiiiiiiiinn,s 237 140 392 56 349 40.1 .9 60.9
39056 Sales of merchandise, over-the-counter or separate from services
Provided. ..o vu i e e 237 140 392 56 349 40.1 9 X
39500 All Other reCeiptS «vvvuvrie it ittt iiii i eieanens 647 2 225 516 661 798 29.7 11.0 60.6
39552 All other operating receipts .......covviiiiiiiiiniiiinineneenns 619 2 223 440 659 722 29.7 10.9 X
561491 REPOSSESSION SEIVICES « vttt vviii i iriieeinneeennnneeannns 978 X 569 795 X 100.0 51.9
37760 Debt recovery services (commissions from collection or adjustment of
open debts on accounts) .. . . 13 10 034 3 265 32.5 6 44.8
37761 Consumer accounts .. 10 8 700 2 415 27.8 4 X
37762 Commercial accounts . . 7 8 432 850 10.1 1 X
37770 Repossession services (fees from repossessing tangible assets for
nonpayment of debt) .. v.vuiine it e 978 569 795 544 559 95.6 95.6
37780 Receipts from furnishing credit reports on busi i . 8 10 074 177 1.8 z 51.9
37782 Receipts from furnishing credit reports on individuals ............... 8 10 074 177 1.8 z
38140 Investigative and detective services......... 34 33 276 2 974 8.9 5 51.9
38142 All other investigative and detective services . 29 32 650 2 955 9.1 5 X
39000 Merchandise sales...........ooiiiiiiiiiiiiiiiiiiiiiiiiiiianann, 16 20 416 8 296 40.6 1.5 51.9
39056 Sales of merchandise, over-the-counter or separate from services
provided...... 16 20 416 8 296 40.6 1.5 X
39500 All other receipts ............ 39 30 883 9 242 29.9 1.6 51.9
39552 All other operating receipts ... 39 30 883 9 242 29.9 1.6 X
561492 Court reporting and stenotype Services ......c.ovvveviiiiuennennennn 3 322 X 1 647 008 X 100.0 62.5
30400 Membership dues ....ouvniiiiiiiiiiiiiiiiiiiiiiiii it 26 3 063 33 1.1 4 X
37710 Document preparation services . 192 82 416 23 651 28.7 1.4 X
37720 Telephone call Services ....ovvtiiiiiiiiiiiiiiiiiiiiiiiiennnnnes 26 6 259 362 5.8 z 27.7
37721 Telephone answering (answering calls and relaying messages to
[ =T 1 £ 26 6 259 362 5.8 4 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing ...l 249 129 340 12 517 9.7 .8 X
37750 Postal, shipping, and mailing services ... 95 44 716 1 631 3.6 A 62.5
37751 Mailbox rental .................. 18 1942 19 1.0 z X
37752 Postal and shipping Services .......vvuiiiiiiiiiiiienniiennenn 79 44 150 1612 3.7 A X
37790 Stenographic and court reporting Services .........coviviiiiiiiiinn. 3 322 1 647 008 1591 917 96.7 96.7 X
37820 Convention, trade shows, and other special event production and/or
MANAGEMENT &t ttittit et eineineineeneeneensenneenesneenaenns 16 560 16 2.9 z X
39000 Merchandise sales. . 26 7 642 955 12.5 A 62.5
39056 Sales of merchandise, over-the-counter or separate from services
provided...... 26 7 642 955 12,5 A X
39500 All other receipts ............ 150 110 218 15 877 14.4 1.0 61.8
39552 All other operating receipts ... 150 110 218 15 877 14.4 1.0 X
561499 All other business SUPPOrt SEIVICES ......ouvuiuiiiiiinininenennnnns 2 352 X 3 812 031 X 100.0 61.9
30400 Membership dUes ....vuvniiiin i iiiiiiiiiiiiiiiiiiiiiiiinenens 36 15 347 8 032 52.3 2 X
36650 Display lettering services (sign painting) . 22 5 694 603 10.6 z X
37710 Document preparation services ........ 213 1 634 023 38 764 2.4 1.0 X
37720 Telephone call ServiCes ....vuuutiiiiiiiiiiiiiiiiiiiinneennnnnes 139 1 873 812 333 347 17.8 8.7 59.3
37721 Telephone answering (answering calls and relaying messages to
<2 L2101 32 1792 510 247 182 13.8 6.5 X
37722 Telemarketing (providing inbound and outbound call services for
selling products and services, taking orders and reservations,
providing information, etC.) .. ..vvu ittt e 111 S 86 165 S 2.3 X
37730 Photocopying, blueprinting, and other document duplicating services,
excluding quick printing/offset printing .. ....coooviiiii i 182 2 028 869 1 016 933 50.1 26.7 X
37740 Fax Services .......oovevuiuinenennnns 177 40 989 17 610 43.0 5 X
37750 Postal, shipping, and mailing services . 1726 2 588 614 1 623 255 62.7 42.6 61.2
37751 Mailbox rental .............ooue 154 34 403 5 698 16.6 A X
37752 Postal and shipping SErviCes . .....c.vviiiiiiiiiiiiiiiennnneenns 1717 2 583 230 1 617 557 62.6 42.4 X
37760 Debt recovery services (commissions from collection or adjustment of
open debts 0N aCCOUNES) . vvueveein i iiiiiiieiennennennenns 27 53 320 52 416 98.3 1.4 X
37810 Packaging and labeling services.........ooviiiiiineiiiiiiiinennen. 319 122 251 28 131 23.0 7 X
37820 Convention, trade shows, and other speC|aI event product|on and/or
management ... .. 27 9 955 9 163 92.0 2 X
39000 Merchandise sales......... 195 112 334 47 098 41.9 1.2 61.6
39056 Sales of merchand e, ovel he
Provided. ... vu i e s 195 112 334 47 098 41.9 1.2 X
39500 Allotherreceipts ....ouviiiiiiiii i 458 2 084 415 636 679 30.5 16.7 61.4
39552 All other operating receipts . ......covuiiniiiiiieiiieinennennennns 430 2 082 339 634 603 30.5 16.6 X
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

Product line receipts and/or product line percents may not sum to total due to exclusion of selected lines to avoid disclosing data for individual companies, due to rounding, and/or due to
exclusion of lines that did not meet publication criteria.
2Receipts of establishments reporting product lines as percent of total receipts.

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual.

The census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only.
See also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 4. Concentration by Largest Firms for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only firms and establishments of firms with payroll. Excludes data for corporate,
subsidiary, and regional managing offices and establishments of these firms that are classified in other categories than those specified in this table. For meaning of abbreviations and symbols, see

introductory text.

For explanation of terms, see Appendix A. For method of assignment to categories shown, see Appendix C. Data based on the 2002 Economic Census.

For information on

confidentiality protection, sampling error, nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic
Census data may be limited. See introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Receipts Paid employees
2002 ) : ) ) for pay period
NAICS Kind of business and largest firms based on receipts Annual First-quarter including
code Establishments Amount As percent payroll payroll March 12
(number) ($1,000) of total ($1,000) ($1,000) (number)
5614 Business support services
AlLTIIMS « e i e s 34 509 43 916 985 100.0 17 055 726 4 237 909 743 619
4 largest firms. ... 1 236 5 116 608 11.7 1 820 420 458 627 68 270
8 largest firms. ... 1 440 8 173 507 18.6 2 838 125 722 654 114 346
20 largest firms .. . 2 042 13 196 782 30.0 4 875 703 1 243 870 225 086
50 1argest firms ...uvuiiii i e 2 761 17 592 360 40.1 6 562 865 1 677 437 293 169
56141 Document preparation services
L 1101 5 476 2 331 369 100.0 964 312 236 035 39 248
4 largest firms.... 102 494 892 21.2 233 163 62 115 10 752
8 largest firms.... 125 545 290 23.4 251 233 66 210 11 298
20 largest firms .. . 148 654 727 28.1 297 091 77 577 12 778
50 largest firms . .o.uvue it i i i e e 188 822 298 35.3 371 882 96 233 15 571
561410 Document preparation services
All firms . 5 476 2 331 369 100.0 964 312 236 035 39 248
4 largest firms.... 102 494 892 21.2 233 163 62 115 10 752
8 largest firms.... 125 545 290 23.4 251 233 66 210 11 298
20 largest firms .. . 148 654 727 28.1 297 091 77 577 12 778
50 largest firms ......oiii i i 188 822 298 35.3 371 882 96 233 15 571
56142 Telephone call centers
All firms . 5 638 13 508 821 100.0 6 780 559 1 721 398 392 523
4 largest firms. . 135 3 285 865 24.3 1 609 703 416 084 80 727
8 largest firms.... 296 4 648 162 34.4 2 352 690 600 964 140 540
20 largest firms .. 478 6 184 507 45.8 3 049 039 776 550 179 260
50 largest firms 694 7 718 182 571 3 756 587 956 569 213 411
561421 Telephone answering services
All firms . 2 327 2 153 117 100.0 1 088 398 259 257 51 153
4 largest firms. . 59 408 701 19.0 215 650 52 950 9 394
8 largest firms. ... 113 557 862 25.9 278 367 64 108 11 622
20 largest firms .. . 193 858 976 39.9 395 438 89 626 16 264
50 largest firms ....vueii i e 247 1128 944 52.4 491 163 113 407 19 971
561422 | Telemarketing bureaus
AlLTIIMS o i i i i e e e 3 311 11 355 704 100.0 5 692 161 1462 141 341 370
4 largest firms. ... 134 3 285 861 28.9 1 609 701 416 083 80 726
8 largest firms.... 310 4 549 537 40.1 2 265 955 584 294 138 862
20 largest firms .. . 457 5 945 922 52.4 2 896 940 742 988 172 157
50 largest firms . .u.vue ittt ittt ittt i i e e 612 7 304 883 64.3 3 559 291 916 153 210 390
56143 Business service centers
AlLTIIMS « e e s 10 413 8 451 250 100.0 2 293 742 560 511 91 265
4 largest firms. ... 1 467 2 581 322 30.5 612 704 153 180 23 199
8 largest firms. ... 1 604 3 004 669 35.6 778 173 193 823 28 857
20 largest firms .. . 1 745 3 555 671 421 949 716 238 440 35 269
50 largest firms ....vueii i e 1884 4 041 666 47.8 1110 233 277 701 40 229
561431 Private mail centers
L (1. T 4 561 2 037 139 100.0 347 798 86 169 20 590
4 largest firms.... 7 165 460 8.1 19 311 4 750 626
8 largest firms.... 11 217 654 10.7 27 837 6 922 1 046
20 largest firms 26 344 422 16.9 57 750 16 573 1 931
50 largest firms .. 57 517 498 25.4 94 834 25 149 3 533
561439 | Other business service centers (including copy shops)
All firms . 5 852 6 414 111 100.0 1 945 944 474 342 70 675
4 largest firms. . 1 467 2 581 322 40.2 612 704 153 180 23 199
8 largest firms. ... 1 604 3 004 669 46.8 778 173 193 823 28 857
20 largest firms .. . 1777 3 475 290 54.2 955 678 239 480 35 465
50 largest firms ....vuiiii i e 1 896 3 913 568 61.0 1 120 653 280 069 40 421
56144 Collection agencies
AlLTIIMS Lo i i 5 234 8 829 413 100.0 3 681 832 888 612 127 733
4 largest firms.... 209 1 667 946 18.9 599 641 150 414 24 397
8 largest firms.... 241 2 214 509 25.1 830 478 204 840 32 373
20 largest firms .. . 331 3 060 434 34.7 1 149 843 288 290 39 992
50 largest firms . ...vue it iin ittt ittt e 464 3 992 711 45.2 1 581 509 393 519 55 148
561440 | Collection agencies
AlLTIIMS .« e 5 234 8 829 413 100.0 3 681 832 888 612 127 733
4 largest firms. ... 209 1 667 946 18.9 599 641 150 414 24 397
8 largest firms. ... 241 2 214 509 25.1 830 478 204 840 32 373
20 largest firms .. . 331 3 060 434 34.7 1 149 843 288 290 39 992
50 largest firms ....vuiiii i e 464 3 992 711 45.2 1 581 509 393 519 55 148
56145 Credit bureaus
L (1. T 1 096 4 767 298 100.0 1 304 856 348 873 27 217
4 largest firms.... 181 3 038 811 63.7 773 048 203 543 13 555
8 largest firms.... 307 3 629 351 76.1 921 969 254 814 16 691
20 largest firms 331 3 987 539 83.6 1 053 647 289 414 19 882
50 largest firms .. 386 4 290 335 90.0 1 138 528 308 997 22 061

See footnotes at end of table.

Admin. & Support & Waste Mgt. & Remed. Serv.—Industry Series

U.S. Census Bureau, 2002 Economic Census

Business Support Services 9



Table 4. Concentration by Largest Firms for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only firms and establishments of firms with payroll. Excludes data for corporate,
subsidiary, and regional managing offices and establishments of these firms that are classified in other categories than those specified in this table. For meaning of abbreviations and symbols, see

introductory text.

For explanation of terms, see Appendix A. For method of assignment to categories shown, see Appendix C. Data based on the 2002 Economic Census.

For information on

confidentiality protection, sampling error, nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic
Census data may be limited. See introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Receipts Paid employees
2002 ) : ) ) for pay period
NAICS Kind of business and largest firms based on receipts Annual First-quarter including
code Establishments Amount As percent payroll payroll March 12
(number) ($1,000) of total ($1,000) ($1,000) (number)
561450 | Credit bureaus
L 1104 1 096 4 767 298 100.0 1 304 856 348 873 27 217
4 largest firms.... 181 3 038 811 63.7 773 048 203 543 13 555
8 largest firms.... 307 3 629 351 76.1 921 969 254 814 16 691
20 largest firms .. . 331 3 987 539 83.6 1 053 647 289 414 19 882
50 largest firms . ..uvue ittt i i i e e e 386 4 290 335 90.0 1 138 528 308 997 22 061
56149 Other business support services
AlLFIIMS ettt et e ittt e 6 652 6 028 834 100.0 2 030 425 482 480 65 633
4 largest firms.... 50 1 605 425 26.6 565 261 136 980 15 851
8 largest firms..... 65 1 984 879 32.9 682 240 163 678 20 240
20 largest firms .. 115 2 326 073 38.6 786 019 190 795 23 398
50 largest firms .. 209 2 720 739 45.1 925 044 223 648 28 256
561491 Repossession services
All firms . 978 569 795 100.0 172 524 41 168 6 323
4 largest firms. . 14 40 608 71 14 120 3 502 575
8 largest firms.... 19 68 051 11.9 22 260 5 342 732
20 largest firms .. . 52 123 515 21.7 36 115 8 264 1129
50 largest firms . .ouuvue it i i i e 92 200 737 35.2 58 104 13 623 1782
561492 | Court reporting and stenotype services
AlLFIIMS ettt et e ittt e 3 322 1 647 008 100.0 496 890 111 906 13 516
4 largest firms..... 63 205 496 12.5 99 711 22 963 1 556
8 largest firms..... 72 260 275 15.8 113 829 26 448 1 847
20 largest firms .. . 94 361 015 21.9 141 667 31 512 2 526
50 1argest firms . .uuue ittt i ittt e e 144 500 813 30.4 183 386 39 613 3 538
561499 All other business support services
L 1101 2 352 3 812 031 100.0 1 361 011 329 406 45 794
4 largest firms.... 28 1 593 152 41.8 537 553 131 482 16 412
8 largest firms.... 39 1 907 398 50.0 626 905 151 938 19 917
20 largest firms .. . 56 2 191 561 57.5 711 870 173 636 23 030
50 largest firms . ..uvue ittt i i e i e 156 2 514 080 66.0 836 292 203 533 27 134

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The
census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See
also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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